


Specifically, the distributed capture solution leverages Capio 
on the desktop to allow each UniGroup agency that has opted 
to purchase the solution to scan and transmit all order-related 
documents back to the UniGroup home office in Fenton, MO 
regardless of where the agency itself is located. 

Capio, a feature-packed information capture solution, was a 
natural choice in that it allowed for increased flexibility by those 
agencies evaluating the solution from UniGroup. As a result, 
the agencies had several options when purchasing the solution 
through ISC Micro in that they could: 
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	 solution to scan and transmit documents;
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	 already had in the office; or 
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	 device that did scanning to a network folder and then  
	 they could import documents to Capio for transmission.  

Overall, this made Capio a viable solution to all involved as it 
avoided concerns about having to purchase additional components 
and made for a smooth installation process. 

 Once a document is captured/imported into Capio to the 
proper desktop folder, a user is only a couple of clicks away from 
sending the documents to UniGroup headquarters via the Ascent 
Collection Server, which allows the images to be directly sent into 
Ascent Capture. Thanks to Capio’s simple Microsoft Windows 
interface and the pre-configuration of options, it is incredibly 
simple to use and feedback to date from agency members has been 
very positive.  

Some agencies have opted to purchase multiple Capio bundles for 
either multiple desktops at one location, or across various physical 
locations. UniGroup plans to continue rolling this solution out to 
more agencies in the coming year. According to ISC Micro, Kofax 
is known for scalable capture solutions and this implementation 
allowed UniGroup to take advantage of that and grow their 
existing Ascent Capture implementation to meet growing business 
needs. 

“While our previous solution was functional, we saw an 
opportunity to further reduce costs by developing an effective 
distributed capture solution that could be easily adopted by 
our agencies,” said Dennis Fickinger, Director of Credit & 
Collections, UniGroup. “We worked closely with David Maguire, 
IT Development Manager, and his team along with ISC Micro 
to implement a top rate remote capture solution to deliver more 
value to our agencies beyond what they already had available.”

Results 
To date, the new Kofax distributed capture solution has been 
adopted by more than 70 of UniGroup’s agency owners across the 
United States. The high rate of adoption resulted from the fact 
that Kofax Intelligent Capture & Exchange works with a wide 
range of multifunction peripherals (MFPs) and scanners, which 
many of the agencies already had available in-house. UniGroup 
expects adoption rates to further increase in the coming months 
as the roll-out continues. For those agencies new to scanning, the 
small Fujitsu scanner has worked out very well.

Feedback from the agencies has been incredibly positive. The new 
solution allows each agency to remotely capture all of their critical 
moving order documents and yet retain the hard copies. The 
Kofax software then transmits the images from the documents 
to make them immediately available to associates at UniGroup’s 
headquarters. The image quality is much higher than with a 
traditional fax, so the potential for error is reduced. UniGroup 
receives all of its agencies’ critical moving documents very quickly 
after a job is completed, which are then processed as they are 
received, rather than after the fact. 

“By cutting out some manual front-end steps, we eliminated 
a serious time lag between the completed moving job and the 
receipt of associated paperwork plus cut the potential for lost 
documents or human error. The result is that our internal 
business processes are better streamlined and integrated with 
our internal systems to provide enhanced service to our agency 
customers over other methods,” continued Fickinger.

“The Kofax-based solution has been well received and we’re 
finding that most people prefer the speed and control of doing the 
scanning themselves electronically over other alternatives” added 
Fortner.

 For more detailed product information, visit us at: www.kofax.
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